PIERRE LUXE PRIVACY POLICY

Last updated December 11, 2025

This Privacy Notice for THE P & L GROUP LTD (doing business as Pierre Luxe) (‘we', 'us', or
‘our’), describes how and why we might access, collect, store, use, and/or share (‘process’)
your personal information when you use our services (‘Services'), including when you:

« Visit our website at http://www.pierreluxe.co.uk or any website of ours that links to this Privacy
Notice

» Use Real Estate. A Premium Estate Agency Brand Recognising The Importance Of Delivering
Outstanding Results And A ‘First Class’ Service

» Engage with us in other related ways, including any marketing or events

Questions or concerns? Reading this Privacy Notice will help you understand your privacy
rights and choices. We are responsible for making decisions about how your personal
information is processed. If you do not agree with our policies and practices, please do not use
our Services. If you still have any questions or concerns, please contact us at
pierreluxe@moveli.co.uk.
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SUMMARY OF KEY POINTS

This summary provides key points from our Privacy Notice, but you can find out more details
about any of these topics by clicking the link following each key point or by using our table of
contents below to find the section you are looking for.

What personal information do we process? When you visit, use, or navigate our Services,
we may process personal information depending on how you interact with us and the Services,
the choices you make, and the products and features you use.

Do we process any sensitive personal information? Some of the information may be
considered 'special’ or 'sensitive' in certain jurisdictions, for example your racial or ethnic
origins, sexual orientation, and religious beliefs. We do not process sensitive personal
information.



Do we collect any information from third parties? We do not collect any information from
third parties.

How do we process your information? We process your information to provide, improve, and
administer our Services, communicate with you, for security and fraud prevention, and to
comply with law. We may also process your information for other purposes with your consent.
We process your information only when we have a valid legal reason to do so.

In what situations and with which parties do we share personal information? We may
share information in specific situations and with specific third parties.

What are your rights? Depending on where you are located geographically, the applicable
privacy law may mean you have certain rights regarding your personal information.

How do you exercise your rights? The easiest way to exercise your rights is by submitting a
data subject access request, or by contacting us. We will consider and act upon any request in
accordance with applicable data protection laws.

Want to learn more about what we do with any information we collect? Review the Privacy
Notice in full.

1. WHAT INFORMATION DO WE COLLECT?

Personal information you disclose to us
In Short: We collect personal information that you provide to us.

We collect personal information that you voluntarily provide to us when you register on the
Services, express an interest in obtaining information about us or our products and Services,
when you participate in activities on the Services, or otherwise when you contact us.

The personal information that we collect depends on the context of your interactions with us
and the Services, the choices you make, and the products and features you use. The personal
information we collect may include the following:

* names
* phone numbers
* email addresses
» mailing addresses

Sensitive Information. We do not process sensitive information.

All personal information that you provide to us must be true, complete, and accurate, and you
must notify us of any changes to such personal information.

2. HOW DO WE PROCESS YOUR INFORMATION?

In Short: We process your information to provide, improve, and administer our Services,
communicate with you, for security and fraud prevention, and to comply with law. We may also
process your information for other purposes with your consent.

We process your personal information for a variety of reasons, depending on how you interact
with our Services, including:



* To facilitate account creation and authentication and otherwise manage user accounts.
 To deliver and facilitate delivery of services to the user.

» To respond to user inquiries/offer support to users.

* To send administrative information to you.

* To send you marketing and promotional communications.

» To save or protect an individual's vital interest.

3. WHAT LEGAL BASES DO WE RELY ON TO PROCESS YOUR
PERSONAL INFORMATION?

In Short: We only process your personal information when we believe it is necessary and we
have a valid legal reason to do so under applicable law.

The General Data Protection Regulation (GDPR) and UK GDPR require us to explain the valid
legal bases we rely on to process your personal information. As such, we may rely on the
following legal bases:

* Consent

 Performance of a Contract
* Legitimate Interests

* Legal Obligations

« Vital Interests

4. WHEN AND WITH WHOM DO WE SHARE YOUR PERSONAL
INFORMATION?

In Short: We may share information in specific situations described in this section and/or with
the following third parties.

» Business Transfers
« Affiliates

5. HOW LONG DO WE KEEP YOUR INFORMATION?

In Short: We keep your information for as long as necessary to fulfil the purposes outlined in
this Privacy Notice unless otherwise required by law.

When we have no ongoing legitimate business need to process your personal information, we
will either delete or anonymise such information, or securely store it until deletion is possible.

6. DO WE COLLECT INFORMATION FROM MINORS?

In Short: We do not knowingly collect data from or market to children under 18 years of age.

7. WHAT ARE YOUR PRIVACY RIGHTS?

In some regions (like the EEA, UK, and Switzerland), you have rights under applicable data
protection laws, including access, rectification, erasure, restriction, portability, and the right to
object.



8. CONTROLS FOR DO-NOT-TRACK FEATURES

We do not currently respond to Do-Not-Track browser signals.

9. DO WE MAKE UPDATES TO THIS NOTICE?

We may update this Privacy Notice from time to time.

10. HOW CAN YOU CONTACT US ABOUT THIS NOTICE?

THE P & L GROUP LTD

71-75 Shelton Street

Covent Garden, London WC2H 9JQ
England

Email: pierreluxe@moveli.co.uk

11. HOW CAN YOU REVIEW, UPDATE, OR DELETE THE DATA WE
COLLECT FROM YOU?

Based on the applicable laws of your country, you may have the right to request access to the
personal information we collect from you, details about how we have processed it, correct
inaccuracies, or delete your personal information. You may also have the right to withdraw your
consent. To request to review, update, or delete your personal information, please submit a
data subject access request.



